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Mapping Research Expression of Interest 

Project Title: Strengthening CSOs Intervention Capacities for Lessening xenophobic tendencies 

among African Migrants, South Africans and duty-bearers in KZN herein referred to as The 

Migration Project. 

Implemented by: Democracy Development Program (DDP) 

1. Organizational Background:   
Democracy Development Program (DDP) is a Durban based NGO which focuses on congealing 

the practice of democracy in South Africa by inspiring active citizenship, hosting constructive 

dialogues, providing democracy education, observing elections and strengthening the voices of 

communities and civil society. DDP has been commissioned by the European Union to 

implement a project to strengthen CSOs intervention capacities in order to lessen xenophobic 

tendencies among African Migrants, South Africans and duty-bearers in KZN. 

2. The Migration Project overview  
The post-apartheid South Africa has attracted foreign immigration as people sought better socio-

economic opportunities. Some people perceive this as a threat and a problem, such as challenges 

at border control posts. Some people also perceive immigration as increasing crime in the 

country. South Africa also operates in a backdrop of much socio-economic inequality which is 

characterized by poverty. Statistics South Africa (2014) found the country to have high 

unemployment rates. Due to perceiving immigrants as overcrowding the country and having to 

share with them the limited resources, conflicts arise between non-nationals and nationals. 

Additionally, there have been anti-foreigner discourses demonstrated by political and traditional 

leaders, such as, verbalizing for African immigrants to leave South Africa and return to their 

home countries (Smith, 2015). Such demonstrations by leaders contribute to the intolerances of 

immigrants by the local hosts and also perpetuate xenophobic attacks against immigrants. Often 

when xenophobic attacks happen, they are directed at African immigrant owned businesses (and 

not other global immigrants), namely, the informal sector. Attacks against immigrant owned 

business result in looting, burning down of shops, stealing from shops and physical injuries to  
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the African immigrant business owners (Majola, 2021). The attacks are contributed to the 

perception that African immigrant owned businesses increase business competition for local 

traders, and ‘steal’ customers meant to be buying from the South African local host. It is on these 

grounds that the Migration Project is being implemented. The frame of reference is to tackle that 

which appears to be the contributing factor to xenophobic violence against African immigrants. 

3. The Project objective 
The aim of this project is to capacitate CSOs/CBOs  in five selected sites in the greater Durban 

metro, towards lessening xenophobic tendences in those communities. The organizations work 

with migrants and their South African hosts in those communities. This action includes 

supporting entrepreneurial cooperation on the local level which includes gaining improved 

support and understanding from community stakeholders. Ultimately, the anticipated outcome is 

that African migrants and their South African hosts will co-exist peacefully, exhibiting 

acceptable attitudes and perceptions towards each other thereby lessening conflict between 

themselves. 

4. Scope of work 
The main objective for this assignment is to conduct a mapping research in five sites in the 

Durban metropolitan area, to identify the nature and form of migrant and local host 

entrepreneurial activities in those communities and the relationships they have with those 

communities that facilitate their entrepreneurial endeavors. This exercise should also investigate 

how Covid 19 has affected entrepreneurs’ businesses, and how they have managed the effects. 

The targeted stakeholders are individual African migrant and the South African local host that 

conduct economic activities in the project sites.  

Gender representation in the mapping exercise is critical and should be as follows: 

• At least 55% African immigrant female traders 

• At least 50% South African local host female traders. 
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4.1 Mapping research sites 
In the 2016 Ethekwini community survey, it was reported that 1% of the population of the 

municipality came from outside South Africa (Statistics South Africa, 2016). The majority of 

about 65% of immigrants came from the Southern African Development Community (SADC), 

followed by the UK and Europe at 14%, then the rest of the African continent was 11% and 10% 

came from Asia and other regions (Statistics South Africa, 2016). Upon arrival in Durban, most 

of the African immigrants resided in informal settlements (eThekwini Municipality, 2017), of 

which some of them are the research sites for this mapping exercise. It should also be noted that 

it is not all immigrants who engage in economic trade. Therefore the 1% of total immigrants 

residing in Durban cannot be said to all be traders. 

This action will be implemented in the following areas: Durban CBD, Wyebank, Chatsworth, 

Tongaat and Adams Mission. The reason for these selected sites is because there is a large 

population of African immigrants residing there and to make a living, they engage in economic 

activities in the areas. To the extent that when xenophobic violence against African immigrants 

in Durban erupt, these areas are largely affected as reported by Majola (2021). Therefore, it 

would be useful to locate African immigrant traders in these areas. This mapping exercise sought 

to identify the different economic activities that African immigrant and their host communities 

engage in- as noted above, the former is perceived as increasing competition for the host traders. 

This study also aims to explore challenges faced by both local host and African immigrant 

traders, identify their coping mechanism. Conflict management mechanism and processes in the 

sites should be indicated and described. Lastly, the mapping research aims to assess the 

relationships between African immigrant and South African local host entrepreneurs- both 

positive and negative contributors to these relationships should be indicated. 

5. Rationale for the mapping research exercise 
There is limited data on informal business and especially on African immigrant owned 

businesses which include both documented and undocumented immigrants in the mentioned 

sites, which makes it difficult to measure the problem and also to determine their needs. 

Therefore, a mapping research of these enterprises is needed to help all stakeholders engaged 

with African immigrants or managing issues of migrations. 
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The mapping research will provide data which will be instrumental in the process of encouraging 

cooperation between African migrant entrepreneurs and those of the South African host 

communities. Operational spaces for both African migrants and the South African local host 

must be located. The mapping findings will provide the implementers of this action with a 

resource that will inform potential existing and future similar interventions focusing on various 

aspects of migration, informal businesses and immigrants. Furthermore, the research results will 

be useful for other stakeholders such as local municipality leadership, provincial government, 

academic institutions and civil society who work on issues affecting African migrants and their 

businesses, including how these business operations influence legislative framework in the cities 

where migrants operate - the results of this mapping exercise will contribute in developing 

effective policies. 

Additionally, this study will be conducted to investigate the impact of Covid 19 on small 

businesses in the mentioned sites, how business owners are managing and how they foresee their 

business operations in the future. The researcher should also enquire to see if participating 

stakeholders know of other traders who have stopped operating due to Covid 19. 

Once completed, the mapping research report will assist to stimulate conversations about African 

immigrants and migration, and also direct effective interventions in the management of African 

immigrants. 

6. Description of the assignment  
The assignment will be comprised of: 

• A drafted a proposal specifying methodologies (both quantitative and qualitative) of the 

mapping research; 

• Conducting a mapping research exercise of African immigrant and the South African 

local host enterprises in the mentioned sites; 

• Conduct qualitative and qualitative study of relationships between locals and immigrants 

• Conduct a qualitative and quantitative study of the impact of Covid 19 on all traders. 

• Mapping/locating (GPS coordinated) of African immigrant and the South African local 

host economic activities; 
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• Liaising with the Migration team on mapping research updates; 

• Drafting the final report of mapping research findings- inclusive of all methods utilized in 

sampling, data collection, data analysis, discussion and recommendations. 

6.1. Deliverables: 
The output for this assignment will be: 

1. Qualitative and quantitative data collection instruments  

2. A draft report which will be circulated for comment; 

3. GPS coordinates for African immigrant and the South African local host economic 

activities in the research sites; 

4. Pictorial illustration of the African immigrant and the South African local host 

economic activities (accompanied by GPS coordinates); 

5. A PowerPoint presentation of summarizing key findings will be presented to the 

migration project team and other stakeholders that may be invited to the event; 

6. A final report which will incorporate comments and suggestions from the 

presentation. 

 

7. Time period  
The mapping research exercise will start from 15 August until 15 October 2021, upon which the 

final report of the exercise will be handed over to Democracy Development Program. 

 

8. Expression of interest   
Interested parties to this call should submit the following:  

1. A detailed curriculum vitae with three references  

2. Competencies should be clearly reflected. 

3. Proposed methodology- A proposal outlining how and when you intend to accomplish 

this task 

4. Work plan- Timeframe for research and indicate when reports will be written.  
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5. Three peer reviewed publications in accredited academic journals as either first or sole 

author. 

6. Budget – Indicate the proposed daily rate, which include all costs. Please note that value 

for money will be considered in the application evaluation. 

For queries and submission of applications, email Lily Hlophe at lilyh@ddp.org.za, and on 

subject line to write, “The Migration Project Mapping Research application” by the 30 July 

2021. 
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